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In Québec,  
your health  
and safety  
are protected!

ARE YOU A WORKER 
WHO RECENTLY 
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abitibi- 
témiscamingue
33, rue Gamble O.
Rouyn-Noranda
(Québec)  J9X 2R3 
Téléc. : 819 762-9325 

2e étage
1185, rue Germain
Val-d’Or 
(Québec)  J9P 6B1
Téléc. : 819 874-2522

bas-saint-laurent
180, rue des Gouverneurs
Case postale 2180
Rimouski 
(Québec)  G5L 7P3 
Téléc. : 418 725-6237

capitale-nationale
425, rue du Pont
Case postale 4900
Succ. Terminus
Québec
(Québec)  G1K 7S6 
Téléc. : 418 266-4015

chaudière- 
appalaches
835, rue de la Concorde
Lévis 
(Québec)  G6W 7P7 
Téléc. : 418 839-2498 

côte-nord
Bureau 236
700, boul. Laure
Sept-Îles
(Québec)  G4R 1Y1 
Téléc. : 418 964-3959

235, boul. La Salle
Baie-Comeau 
(Québec)  G4Z 2Z4
Téléc. : 418 294-7325

estrie
Place Jacques-Cartier
Bureau 204
1650, rue King O.
Sherbrooke 
(Québec)  J1J 2C3 
Téléc. : 819 821-6116

gaspésie–îles- 
de-la-madeleine
163, boul. de Gaspé
Gaspé
(Québec)  G4X 2V1
Téléc. : 418 368-7855 

200, boul. Perron O.
New Richmond
(Québec)  G0C 2B0
Téléc. : 418 392-5406

île-de-montréal
1, complexe Desjardins
Tour Sud, 31e étage
Case postale 3 
Succ. Place-Desjardins
Montréal
(Québec)  H5B 1H1 
Téléc. : 514 906-3200

lanaudière
432, rue De Lanaudière 
Case postale 550
Joliette
(Québec)  J6E 7N2 
Téléc. : 450 756-6832 

laurentides
6e étage
85, rue De Martigny O.
Saint-Jérôme
(Québec)  J7Y 3R8
Téléc. : 450 432-1765 

laval
1700, boul. Laval
Laval
(Québec)  H7S 2G6 
Téléc. : 450 668-1174 

longueuil
25, boul. La Fayette
Longueuil
(Québec)  J4K 5B7 
Téléc. : 450 442-6373

mauricie et 
centre-du-québec
Bureau 200
1055, boul. des Forges 
Trois-Rivières
(Québec)  G8Z 4J9 
Téléc. : 819 372-3286

outaouais
15, rue Gamelin
Case postale 1454
Gatineau
(Québec)  J8X 3Y3 
Téléc. : 819 778-8699 

saguenay– 
lac-saint-jean
Place du Fjord
901, boul. Talbot
Case postale 5400
Saguenay
(Québec)  G7H 6P8 
Téléc. : 418 545-3543 

Complexe du Parc
6e étage
1209, boul. du Sacré-Cœur
Case postale 47
Saint-Félicien
(Québec)  G8K 2P8
Téléc. : 418 679-5931

saint-jean- 
sur-richelieu
145, boul. Saint-Joseph
Case postale 100
Saint-Jean-sur-Richelieu
(Québec)  J3B 6Z1 
Téléc. : 450 359-1307

valleyf ield
9, rue Nicholson
Salaberry-de-Valleyfield
(Québec)  J6T 4M4
Téléc. : 450 377-8228

yamaska
2710, rue Bachand
Saint-Hyacinthe
(Québec)  J2S 8B6 
Téléc. : 450 773-8126 

Just one number for the CSST:   
1 866 302-CSST (2778)

Notify your employer  
as soon as possible
You must notify your employer or its represen-
tative if you have an industrial accident, even 
if you don’t think you need medical care. If 
you are unable to do so, another person must 
do it for you.

Seek medical care   
You must receive medical care, if you need it.  
See a physician as soon as possible, even if 
the injury seems minor. Ask the physician for 
a medical certificate and give a copy to your 
employer if you are unable to return to work  
the day after the accident.

Keep all your receipts
In general, the CSST pays the hospital  
or clinic directly following an indus-
trial accident. If you need to pay 
for certain products or medications 
prescribed by your physician, or if you 
need to pay to obtain medical services, 
you must complete a reimbursement 
claim form and send it to the CSST, 
along with the original receipts and 
supporting documents. You can also 
be reimbursed for travel and  
accommodation expenses.

What do I do if I have an  
industrial accident?

1

2

3

To receive a reimbursement for the above-mentioned 
expenses or income replacement indemnities if you 
miss more than 14 days of work:

• fill out the Worker’s Claim form,
• send it to the CSST office in your region, along  

with your medical certificate, original receipts and 
supporting documents; and

• give a copy of the Worker’s Claim form to  
your employer.

Note: You have six months to file an application for 
compensation with the CSST.

Filing an application for 
compensation with the CSST

Questions  
or concerns?

Please contact the CSST 
office in your region.

csst.qc.ca/contact_us

For the most up-to-date list of our contact information, 
consult our website at



In the event of an industrial accident or occupational disease...

Your income is protected
If you have to miss work because of an industrial accident  
or occupational disease, you will be compensated. The day  
of the accident, your employer pays you 100% of your  
usual salary.

• For the first 14 days you are absent, your employer 
pays 90% of your net salary for the periods you would 
have normally worked; the CSST will reimburse the 
employer for this amount as soon as it receives the 
Employer’s Notice and Reimbursement Claim form;

• As of the 15th day of absence, the CSST will pay you an 
indemnity equal to 90% of your net income.

You are guaranteed to keep  
your job
If you suffered an industrial accident or occupational 
disease, you have the right to be reinstated in your job or an 
equivalent position as soon as you are deemed fit to return 
to work. You maintain this right for one or two years after 
you stop working, depending on the number of employees 
at the company where you work.

Even if you are receiving medical treatment, your employer 
can assign you a different task than the one you normally 
carry out, with your attending physician’s consent. During 
your temporary assignment, you keep the salary and bene-
fits associated with your regular job. When you return to 
your regular job, your salary and benefits will be the same 
as they were before your absence.

Your rights and obligations
You have the right to demand working conditions that enable 
you to perform your job safely.

Your employer must provide you with:

• the information, training and supervision you need  
to complete your tasks safely;

• a clean and safe workplace, safe equipment, tools and 
machines, and a properly configured workstation; and 

• the protection equipment you need to work safely 
(safety goggles, gloves, boots, safety vest, etc.). You are 
required to wear them.

As a worker, you must:

• comply with safety rules in effect at the establishment 
where you work;

• help eliminate hazards (for example, by notifying your 
employer if you see a hazard, by informing someone that 
a machine is defective or by wiping a puddle of water on 
the floor); and

• protect your health and safety, and do the same for  
your colleagues.

You have the right to refuse to perform work if you believe, 
on reasonable grounds, that it poses a hazard to you or 
anyone else.

You have the right to choose 
your physician 
You can choose your physician and the health care 
institution that will treat you. Your physician plays a 
very important role, as he or she makes the diagnosis, 
recommends treatment, assesses the nature of your 
limitations and determines when you can return to 
work. You are also entitled to rehabilitation services to 
facilitate your return to work.

A plan whose purpose is prevention
The CSST promotes measures aimed at eliminating 
hazards in workplaces, or at least reducing health and 
safety risks to workers. It also helps employers and  
workers apply these measures.

Your protection as a worker
If you are a worker, meaning you are paid by an 
employer for full-time or part-time work, you are  
AUTOMATICALLY INSURED, even if you were hired by a  
placement agency. The insurance does not cost  
you anything, since your employer pays the  
necessary premiums.

In order to be protected, domestic help and  
self-employed workers must send a written application 
to the CSST and pay for the premiums themselves.

Your job is protected

  

The occupational health and safety plan

In Québec, an organization protects you when you have 
a job. Known by the acronym CSST, the Commission de 
la santé et de la sécurité du travail  administers a public 
insurance plan.

It is dedicated to preventing industrial accidents 
and occupational diseases, and to compensating and 
rehabilitating workers who are affected by them.
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Téléc. : 819 372-3286

outaouais
15, rue Gamelin
Case postale 1454
Gatineau
(Québec)  J8X 3Y3 
Téléc. : 819 778-8699 

saguenay– 
lac-saint-jean
Place du Fjord
901, boul. Talbot
Case postale 5400
Saguenay
(Québec)  G7H 6P8 
Téléc. : 418 545-3543 

Complexe du Parc
6e étage
1209, boul. du Sacré-Cœur
Case postale 47
Saint-Félicien
(Québec)  G8K 2P8
Téléc. : 418 679-5931

saint-jean- 
sur-richelieu
145, boul. Saint-Joseph
Case postale 100
Saint-Jean-sur-Richelieu
(Québec)  J3B 6Z1 
Téléc. : 450 359-1307

valleyf ield
9, rue Nicholson
Salaberry-de-Valleyfield
(Québec)  J6T 4M4
Téléc. : 450 377-8228

yamaska
2710, rue Bachand
Saint-Hyacinthe
(Québec)  J2S 8B6 
Téléc. : 450 773-8126 

Just one number for the CSST:   
1 866 302-CSST (2778)

Notify your employer  
as soon as possible
You must notify your employer or its represen-
tative if you have an industrial accident, even 
if you don’t think you need medical care. If 
you are unable to do so, another person must 
do it for you.

Seek medical care   
You must receive medical care, if you need it.  
See a physician as soon as possible, even if 
the injury seems minor. Ask the physician for 
a medical certificate and give a copy to your 
employer if you are unable to return to work  
the day after the accident.

Keep all your receipts
In general, the CSST pays the hospital  
or clinic directly following an indus-
trial accident. If you need to pay 
for certain products or medications 
prescribed by your physician, or if you 
need to pay to obtain medical services, 
you must complete a reimbursement 
claim form and send it to the CSST, 
along with the original receipts and 
supporting documents. You can also 
be reimbursed for travel and  
accommodation expenses.

What do I do if I have an  
industrial accident?

1

2

3

To receive a reimbursement for the above-mentioned 
expenses or income replacement indemnities if you 
miss more than 14 days of work:

• fill out the Worker’s Claim form,
• send it to the CSST office in your region, along  

with your medical certificate, original receipts and 
supporting documents; and

• give a copy of the Worker’s Claim form to  
your employer.

Note: You have six months to file an application for 
compensation with the CSST.

Filing an application for 
compensation with the CSST

Questions  
or concerns?

Please contact the CSST 
office in your region.

csst.qc.ca/contact_us

For the most up-to-date list of our contact information, 
consult our website at


